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Summary

This study entitled ‘The role of quality transacti@esvices to attract the c

onsumer’s satisfaction’ From this study which presents a theoretical way

identifies and confines the various ways concerned thality of transactions’
services which is a recent administrational entry andhalconcepts related to
the consumer’s satisfaction. This is considered aswvabon to develop ad

promote the offered services-inally, from this survey, we realised that we

evaluate the quality of transactions’ services form ttients’ point of view
depends on standards. After that we confined the erteequality evaluated by
clients and the most effective on them. We study tiedéation between the

quality of transactions’ services and the client.

Key words:

Quiality, service quality , the quality of transacsoservices , client’s satisfactio
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La corrélation est significative au niveau 0.01 (bilatéral).
La corrélation est significative au niveau 0.05 (bilatéral).
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La corrélation est significative au niveau 0.01 (bilatéral).
La corrélation est significative au niveau 0.05 (bilatéral).
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