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Summary

The study aimed to identify the role of marketing communications ir
provision of new services to Algeria Telecom, through to answer the rg
guestion the main "how integrated marketing communications contribute
provision of new services to Algeria Telecom? To answer the research ¢f
researcher followed the descriptive method because it matched the sy
research, the researcheed a questionnaire to achieve the objectives ¢
study, may be a community study of staff Algeria Telecom, were distribute
sample questionnaire to stafflgeria Telecom Foundation, the number
guestionnaires recovered wi$ (uestionnairby 88%), it consists questionnal
of (32) questions divided into two main areas: the reality of mar
communications at coAlgeria Telecom sists of 14 paragraphs, provide
services and promotional tools appropriate it consists of 18 paragnagh
were used in the methods and statistical tools different Kalmtostat, S
deviations, for use in the program ( spss) as a tool for the analysis of tf
responses and the development of the .study

Key words: integrated marketing communicais) marketing communication
promotional mix, new services, the introduction of new services
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0bn EedA:t YA a. GRERAEAA K
SEYBHEGAAGA OGOmMA G/
GEzaAdzgAd6a cakKs80Ot VYo aAHk
(
T.TEST -
T.TEST 1 82( )
F SigGE 06 At
2.925 0.095
Spss
. EK2a K8Qt Y0 aAHk &aEDkE: ®» AN LAY
ANO VA : -
ANO VA )1 92(
F GE o6 AtsiQ
1.274 0.291
Spss

33



OCFDifkbbe wABF blsr OF wyUYTHl9OF duf hb

. WE6A& K8OQt Y0 aAHk AMADENCE: B&ainAn £AY

ANO VA: -
ANOVA )2-2 0
F GE o Atsig
0.631 0.537
Spss
. DBEERHOQ&t &4 K8OQt YO aAHEDZROEANPERAY ¢ An A
ANO VA: -
ANO VA 2-2
F GE o6 AtsiQ
1. 4 0.2
Spss

HMAEsz64a ABA:L YO KS8OQt Y BHDEROHKD ak AN £z &
"GHEzaA8g /Ada caKB80t VY06 aAHk AN

| 7 Oo AedEN AA H GkalknDE\Ex aC £QQADAY A% GEY AOJ a
PDLUBREYHO64 ABAY aCHBAFZEY D/
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. DE PELSMACKER ,P.,ETAL,MARKETING COMMUNICATIN ,1 STED
PRENTICE HALL ,NEW JERSEY,2001

. KOTTER ,PHILIP;KELLER ,KEVIN,MARKETING MANAGEMENT
PEARSON ONE PRENTICE HALL,NEW JERSEY,18' EDITION,2009
. PRID, W.; FERRELL ,0 .,MARKETING COMMUNICATION ,2 NP
ED.,PRENTICE HALL, EUROPE,2000.

. FILL;C.,MARKETING COMMUNICATION, 2NPED.,PRENTICE HALL,
EUROPE,1999

. SHIMP ,TERENCE ADVERTISING PROMOTION AND OT HER
ASPEATS OF INTEGRATED MARKETING
COMMUNICATIONS,THOMSON SOUTH WESTERN ,2007
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spssUADdz 0643 PARaAr EHIYa AQmp (

COMPUTE X=(X1 + X2 + X3 + X4 + X5 + X6 + X7 + X& X9 + X10 + X11 + X12 + X13

+ X14).
EXECUTE.

COMPUTE Y=(Y1 + Y2 + Y3 + Y4).

EXECUTE.

COMPUTE XYA=(XY1 + XY2 + XY3).

EXECUTE.

COMPUTE XYB=(XY4 + XY5 + XY6).

EXECUTE.

COMPUTE XYC=(XY7 + XY8 + XY9).

EXECUTE.

COMPUTE XYD=(XY10 + XY11 + XY12).

EXECUTE.

COMPUTEXYF=(XY13 + XY14).

EXECUTE.

FREQUENCIES VARIABLES=SEX AGE NIVEU FONCT
/ORDER=ANALYSIS.

Freguencies

Notes
Output Created 27-MAY-2016 12:01:40
Comments
Active Dataset $DataSet
Filter <none>
Weight <none>
Input
Split File <none>
N of Rows in Working Data a4

Missing Value Handling

File

Definition of Missing

Cases Used

User-defined missing values
are treated as missing.
Statistics are based on all
cases with valid data.
FREQUENCIES
VARIABLES=SEX AGE

Syntax
NIVEU FONCT
/ORDER=ANALYSIS.
Processor Time 00:00:00,00
Resources
Elapsed Time 00:00:00,01
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[$DataSet]
Statistics
SEX AGE NIVEU FONCT
Valid 44 44 44 44
N Missing 0 0 0 0
Frequency Table
SEX
Frequency [ Percent Valid Percent | Cumulative
Percent
1 33 75,0 75,0 75,0
Valid 2 11 25,0 25,0 100,0
Total 44 100,0 100,0
AGE
Frequency | Percent Valid Percent | Cumulative
Percent
1 9 20,5 20,5 20,5
19 43,2 43,2 63,6
Valid
3 16 36,4 36,4 100,0
Total 44 100,0 100,0
NIVEU
Frequency | Percent Valid Percent | Cumulative
Percent
1 2 4,5 4,5 4,5
14 31,8 31,8 36,4
Valid
3 28 63,6 63,6 100,0
Total 44 100,0 100,0
FONCT
Frequency | Percent Valid Percent | Cumulative
Percent
1 20 45,5 45,5 45,5
2 22 50,0 50,0 95,5
Valid
4 2 4,5 4,5 100,0
Total 44 100,0 100,0
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FREQUENCIES VARIABLES=X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X11 X12 X13 X14 X
ISTATISTICS=STDDEV MEAN
/ORDER=ANALYSIS.

Frequencies

Notes

Output Created

Comments

Input

Missing Value Handling

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

27-MAY-2016 12:03:11

$DataSet
<none>
<none>

<none>
44

User-defined missing values
are treated as missing.
Statistics are based on all
cases with valid data.
FREQUENCIES
VARIABLES=X1 X2 X3 X4
X5 X6 X7 X8 X9 X10 X11

Syntax X12 X13 X14 X
ISTATISTICS=STDDEV
MEAN
/ORDER=ANALYSIS.
Processor Time 00:00:00,03
Resources
Elapsed Time 00:00:00,02
[$DataSet]
Statistics
X1 X2 X3 X4 X5 X6 X7
Valid 44 44 44 44 44 44 44

N Missing 0 0 0 0 0 0 0

Mean 4,43 3,93 3,73 3,50 3,55 3,64 4,16
Std. Deviation ,625 ,846 1,169 ,821 1,109 ,942 776
Statistics

X8 X9 X10 X11 X12 X13 X14
Valid 44 44 44 44 44 44 44

N Missing 0 0 0 0 0 0 0
Mean 3,89 3,30 3,52 3,57 3,66 3,39 3,50
Std. Deviation , 784 ,851 1,110 ,950 ,963 1,146 1,089
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Statistics
X
Valid 44
N
Missing 0
Mean 51,7500
Std. Deviation 8,61617
Frequency Table
X1
Frequency [ Percent Valid Percent | Cumulative
Percent
3 3 6,8 6,8 6,8
4 19 43,2 43,2 50,0
Valid
5 22 50,0 50,0 100,0
Total 44 100,0 100,0
X2
Frequency | Percent Valid Percent | Cumulative
Percent
2 5 11,4 11,4 11,4
3 2 4,5 4,5 15,9
Valid 4 28 63,6 63,6 79,5
5 9 20,5 20,5 100,0
Total 44 100,0 100,0
X3
Frequency [ Percent Valid Percent | Cumulative
Percent
1 1 2,3 2,3 2,3
2 10 22,7 22,7 25,0
3 1 2,3 2,3 27,3
Valid
4 20 45,5 45,5 72,7
5 12 27,3 27,3 100,0
Total 44 100,0 100,0
X4
Frequency [ Percent Valid Percent | Cumulative
Percent
2 5 11,4 11,4 11,4
3 16 36,4 36,4 47,7
Valid 4 19 43,2 43,2 90,9
5 4 9,1 9,1 100,0
Total 44 100,0 100,0




X5
Frequency | Percent Valid Percent | Cumulative
Percent
1 3 6,8 6,8 6,8
2 4 9,1 9,1 15,9
3 11 25,0 25,0 40,9
Valid
4 18 40,9 40,9 81,8
5 8 18,2 18,2 100,0
Total | 44 100,0 100,0
X6
Frequency | Percent Valid Percent | Cumulative
Percent
1 2 4,5 4,5 4,5
2 2 4,5 4,5 9,1
3 12 27,3 27,3 36,4
Valid
4 22 50,0 50,0 86,4
5 6 13,6 13,6 100,0
Total | 44 100,0 100,0
X7
Frequency | Percent Valid Percent | Cumulative
Percent
2 3 6,8 6,8 6,8
3 1 2,3 2,3 9,1
Valid 4 26 59,1 59,1 68,2
5 14 31,8 31,8 100,0
Total 44 100,0 100,0
X8
Frequency | Percent Valid Percent | Cumulative
Percent
2 3 6,8 6,8 6,8
3 7 15,9 15,9 22,7
vValid 4 26 59,1 59,1 81,8
5 8 18,2 18,2 100,0
Total 44 100,0 100,0
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X9
Frequency [ Percent Valid Percent | Cumulative
Percent
2 7 15,9 15,9 15,9
3 21 47,7 47,7 63,6
Valid 4 12 27,3 27,3 90,9
5 4 9,1 9,1 100,0
Total 44 100,0 100,0
X10
Frequency | Percent Valid Percent | Cumulative
Percent
1 2 4,5 4,5 4,5
2 8 18,2 18,2 22,7
3 6 13,6 13,6 36,4
Valid
4 21 47,7 47,7 84,1
5 7 15,9 15,9 100,0
Total 44 100,0 100,0
X11
Frequency | Percent Valid Percent | Cumulative
Percent
2 7 15,9 15,9 15,9
3 12 27,3 27,3 43,2
Valid 4 18 40,9 40,9 84,1
5 7 15,9 15,9 100,0
Total 44 100,0 100,0
X12
Frequency | Percent Valid Percent | Cumulative
Percent
2 6 13,6 13,6 13,6
3 12 27,3 27,3 40,9
Valid 4 17 38,6 38,6 79,5
5 9 20,5 20,5 100,0
Total 44 100,0 100,0
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X13
Frequency [ Percent Valid Percent | Cumulative
Percent
1 3 6,8 6,8 6,8
2 8 18,2 18,2 25,0
3 8 18,2 18,2 43,2
Valid
4 19 43,2 43,2 86,4
5 6 13,6 13,6 100,0
Total 44 100,0 100,0
X14
Frequency | Percent Valid Percent | Cumulative
Percent
1 1 2,3 2,3 2,3
2 10 22,7 22,7 25,0
3 6 13,6 13,6 38,6
Valid
4 20 45,5 45,5 84,1
5 7 15,9 15,9 100,0
Total 44 100,0 100,0
X
Frequency | Percent Valid Percent | Cumulative
Percent
36,00 |1 2,3 2,3 2,3
38,00 2 4,5 4,5 6,8
40,00 3 6,8 6,8 13,6
42,00 3 6,8 6,8 20,5
43,00 3 6,8 6,8 27,3
45,00 1 2,3 2,3 29,5
47,00 1 2,3 2,3 31,8
48,00 2 4,5 4,5 36,4
49,00 1 2,3 2,3 38,6
Valid 51,00 4 9,1 9,1 47,7
53,00 2 4,5 4,5 52,3
54,00 3 6,8 6,8 59,1
55,00 2 4,5 4,5 63,6
57,00 4 9,1 9,1 72,7
58,00 2 4,5 4,5 77,3
59,00 2 4,5 4,5 81,8
60,00 1 2,3 2,3 84,1
61,00 2 4,5 4,5 88,6
62,00 1 2,3 2,3 90,9
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—  _____________________}

64,00 |1 2,3 2,3 93,2
6500 |1 2,3 2,3 95,5
68,00 |2 4,5 4,5 100,0
Total 44 100,0 100,0

FREQUENCIES VARIABLES=Y1Y2Y3Y4Y
ISTATISTICS=STDDEV MEAN
/ORDER=ANALYSIS.

Frequencies

Notes
Output Created 27-MAY-2016 12:03:59
Comments
Active Dataset $DataSet
Filter <none>
Weight <none>
Input L
Split File <none>

N of Rows in Working Data
File

44

L o User-defined missing values
Definition of Missing o
Missing Value Handii are treated as missing.

issing Value Handling o
Statistics are based on all

Cases Used
cases with valid data.
FREQUENCIES
VARIABLES=Y1Y2Y3Y4Y
Syntax ISTATISTICS=STDDEV
MEAN
/ORDER=ANALYSIS.
Processor Time 00:00:00,03
Resources
Elapsed Time 00:00:00,02
[$DataSet]
Statistics
Y1 Y2 Y3 Y4 Y
Valid 44 44 44 44 44
N Missing 0 0 0 0 0
Mean 4,14 3,82 4,02 3,50 15,4773
Std. Deviation , 795 124 ,628 ,821 1,94684
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Frequency Table

Y1l
Frequency | Percent Valid Percent | Cumulative
Percent
2 3 6,8 6,8 6,8
3 2 4,5 4,5 11,4
Valid 4 25 56,8 56,8 68,2
5 14 31,8 31,8 100,0
Total | 44 100,0 100,0
Y2
Frequency [ Percent Valid Percent | Cumulative
Percent
2 4 9,1 9,1 9,1
3 4 9,1 9,1 18,2
Valid 4 32 12,7 72,7 90,9
5 4 9,1 9,1 100,0
Tot